NAVY HUMAN RESOURCES BENEFITS CALL CENTER

Since January 2002, all Navy civilian employees have been able to electronically process their Life Insurance, Health Insurance, and Thrift Savings Plan transactions via a fully secured web application, known as EBIS (Employee Benefits Information System).

Navy announces another tool, the Benefits Call Center which responds to employees general questions and addresses their concerns.

Effective 1 October 2003, all Navy civilians will access this contractor operated Benefits Call Center.  The Call Center, known as the Human Resources Benefits Call Center (HRBCC), will operate with fully trained Customer Service Representatives (CSRs) during the hours 7:30 a.m. to 7:30 p.m. EST (1:30 p.m. to 1:30 a.m. Central Europe Time). 

Employees located in Europe and the Middle East will be able to reach the call center at Randolf AFB via DSN 312-487-1110, commercial phone 888-320-2917 (Mon – Fri), email: info@navybenefits.org.

The EBIS application remains as part of the primary source for individual employee benefits transaction processing and information i.e. FEHB, FEGLI, TSP transactions and Retirement.  The HROs and HRSC Europe will no longer be involved in routine benefits processing or counseling. Instead, the Call Center CSRs will address questions employees may have or problems that they may encounter in the benefits area which require individual attention. However, the Human Resources Office (HRO) and the Human Resources Service Center (HRSC) will continue to provide advice and counsel to employees regarding retirement from federal service.  For more information please contact HRO, Benefits Division at 626-5771, email: sansonem@nsa.naples.navy.mil.

NAVY HUMAN RESOURCES BENEFITS CALL CENTER

EMPLOYEE ACCESS

(
Hours:
0730-1930 EST (1330-0130 CET)

                     (Mon – Fri)

(
Email (for Europe and WestPac employees only):





info@navybenefits.org
(
DSN Access the Benefits Line:




(1)  Dial the DSN number to Randolph AFB, 312-487-1110

