Locked out of your home?

The door is about to slam shut and you just remembered that the support site house keys are on the kitchen counter. Too late! The door shuts and you’re locked out. What are you going to do? If worse comes to worse and there’s absolutely no way for you to enter into your locked home during regular working hours (Monday through Friday, from 8 a.m to 4 p.m.), you can check out a set of keys at the Facilities office at support site building 2074. This Facilities office is located in the same building as the Government Housing Assignments office (across from the Housing Welcome Center, inside the base). For lockouts after normal working hours (Monday through Friday, after 4 p.m.; Saturday, Sunday, and holidays), contact the NSA Naples Quarterdeck at 626-5547. A $50 lockout fee will be charged on all after-hours calls. You will still be charged the fee, even if you figured out a way in your home, after you’ve made the call and an employee has been called in to assist. The fee covers this unplanned cost since the employee is called in on overtime. Please try to use all your resources, without causing damage to the property, before you contact the Quarterdeck. 

If you have an extra set of house keys, it’s a good idea to give the spare to one of your trusty neighbors. This way, they can let you in when you’re locked out, or even use it for other emergencies on your behalf. Remember to use your best judgment and only give your keys to someone you can really trust. 

Need another set of support site housing keys? Private duplication of these government property keys is not permitted. Contact your zone manager for an additional set of keys. You are also not authorized to change or install new lock sets and will be liable for any damages caused by unusual methods of entry. Precautionary actions and a little ingenuity can be key to opening doors.

