Help is on the way with the Housing Trouble Desk

Your government refrigerator isn’t working and you just loaded your weekly groceries in. What are you going to do? Call the Housing Trouble Desk at 081-811-4285/4286. The Housing Trouble Desk arranges for and dispatches services for housing related issues. 

The office is open Monday through Friday, from 7:30 a.m. until 6 p.m.  During after-hours, residents can call the NSA Quarterdeck at 081-568-5547. The Quarterdeck will assist and dispatch service during after-hours for emergency situations only. All other cases will be handled the next regular working day.

Trouble Desk Services to Economy Housing

Residents living on the economy should contact the Housing Trouble Desk if they have problems with their government-loaned appliances. The Trouble Desk can arrange to dispatch for service to these appliances.

Trouble Desk Services to Government Housing

Residents living on the support site and government parcos should contact the Housing Trouble Desk if they have problems with their government appliances, plumbing, electricity, masonry and other general housing issues. For all other general housing related issues and concerns, government housing residents are encouraged to contact their assigned zone managers first. 

Problems with ADSL and Telephone
The Housing Trouble Desk receives many calls regarding problems with ADSL and telephone services. The Housing Trouble Desk is not equipped nor authorized to handle these problems. 

The Housing office does not handle any problems or issues related to ADSL services. Support site residents who have subscribed to ADSL through NCTAMS should report ADSL problems to 081-246-1868. Economy housing and government parco residents should report their ADSL problems directly to their service provider.

Support site residents should report problems with their telephone services to the Telephone Trouble Desk at 626-6144. Economy housing and government parco residents should contact the Housing Assistance office at 081-811-4466 for any problems related to their Telecom services.

Busy phone lines and when not to call the Trouble Desk

The Housing Trouble Desk is responsible for assisting all residents living on the support site, government parcos and on the economy. It’s no wonder their phone lines ring off the hook and you can’t reach them on the first call. If you happen to reach their voicemail, please be patient, leave a message and call back within a few minutes.

In order to best serve the residents, NSA Housing reminds us that the Housing Trouble Desk should only be contacted for the above listed housing problems. Though the representatives at the Trouble Desk will often go above and beyond their duties, they are not there to direct you to the nearest local market, help translate an instruction manual, make travel reservations, or even serve as a general information line. Calls like these only tie up their phone lines and delay their true services for residents in need.

The Housing Trouble Desk is here to help you. The representatives are your point of contact to arrange for and dispatch service to your home. With your cooperation in making calls to the correct parties, help will be on its way much quicker.

Important Trouble Numbers

	Housing Trouble Desk
	081-811-4285/4286

	Quarterdeck (after-hours emergencies)
	081-568-5547

	Telephone Trouble Desk for support site residents
	626-6144

	Telephone Trouble for economy housing and government parco residents
	081-811-4466

	ADSL for support site residents
	081-246-1868

	ADSL for economy housing and government parco residents
	(Contact your provider directly.)


