Internet Service for Economy and Government Parco Housing
The phone, Internet and email are all great tools to help us keep in touch with loved ones in the States. The NSA Housing Department will help residents living in economy or government parco housing set up basic and ISDN phone services, but is not able to assist with other special phone services and faster Internet connection (such as ADSL). 

ADSL services require much greater direct involvement beyond setting up phone service; and therefore, NSA Housing is not staffed to provide that level of technical support. For instance, once your ADSL service has been set up and you experience problems with it, you’ll need to contact the ADSL service provider directly. Their own customer service representative will need to communicate with you directly (usually on the phone or at your home) while you are on your computer in order to properly diagnose and fix the problem. Third party, indirect involvement (from NSA Housing) does not help to solve problems.

If you do subscribe to other special phone services and ADSL, pay special attention to service and termination agreements in the contracts. Set up of ADSL services in your economy home may potentially require a separate phone line so that the service doesn’t eliminate the ISDN or regular phone line in your home. Economy housing and government parco residents should report their ADSL problems directly to their service provider.

Visit the NSA Naples Housing Welcome Center (located at the support site) to pick up a list* of contractors who are willing to provide ADSL assistance to US/NATO community here in the Naples, Italy area. These contractors will help you set up ADSL service, as well as provide follow-up technical assistance, if needed. Provider, type of connectivity, and price will be discussed directly between the customer and the contractor.  
* Please Note: The list of ADSL contractors provided by the NSA Naples Housing Department are furnished for your information as a possible alternative only and do not constitute endorsement by the NSA Naples Housing or the Department of the Navy.
