Support Site phone set-up & Dialing instructions & Cost

Support Site phone set-up:
There are 2 places to setup your home phone for the Support Site:

1. Support Site

a. Location-Village Forum (Navy Lodge) building, 1st floor, room W31 (NCTAMS Bill Paying Office).

b. Hours of operation-Tuesday & Thursday from 0745-1200 & 1230-1545.

c. Phone-DSN 629-4079, Commercial 081-811-4079.

d. Services offered-Phone setup & bill pay & phone disconnect.

2. Capodichino

a. Location- BEQ 1, Building 443

b. Directions-Coming from the front gate -It is building # 443, BEQ 1 which is the building right after the Fire department/Security (building 403).  On the ground floor and in the middle of BEQ 1/building 443 is a passageway.  At the end of the passageway is a glass cashiers window labeled “NCTAMS MED Base Level Communications Department Cashier’s Office”. 

c. Hours of operation-Monday – Friday 0900-1200 & 1300-1600

d. Phone-DSN 626-4991, Commercial 081-568-4991.

e. Services offered-Phone setup & bill pay & phone disconnect.

Fees & Miscellaneous

· $25.00 install fee then $23.65 per month local service (monthly line charge) plus the charge of any “toll calls” (non-DSN commercial calls).

· A direct dial call from your cell phone to the states costs about 50¢ a minute.
· Make checks payable to “COMPTROLLER NCTAMS EURCENT”

· Pay bills in person at either office or MPS mail to:

NCTAMS EURCENT

PSC 822  BOX 1000

FPO AE  09621-7000

· It will take 7 days for your phone to work after requesting activation.

· Important phone numbers

· For changes in service (repairs, connections, disconnection, additional lines etc.

· DSN 626-6144

· Commercial 081-568-6144

· For billing inquiries

· DSN  626-4991/6041 (Capodichino) 629-4079 (Support Site)

· Commercial  081-568-4991/6041 (Capodichino) 081-811-4079 (Support Site)


Dialing Instructions:
Support Site home phones (which are DSN) & on base DSN phones:

1. All the numbers on the “Handy Dandy phone list” are COMMERCIAL phone numbers.  If dialing from an on base, not pay phone, the number must be converted to a DSN number.  To do this, replace the first 3 digits of the number with the 3-digit DSN prefix then dial the 7-digit number.  Use the following DSN prefixes:

	If the number starts with…
	Replace with … to turn it into a DSN number
	Location

	811
	629
	Support Site

	724
	625
	Agnano

	568
	626
	Capodichino

	721
	640
	AFSouth

	526
	No corresponding DSN number
	Carney Park

	839
	No corresponding DSN number
	Pinetamare


2. If you are calling a cell phone (local European, not stateside cell phone), dial 99, wait for the tone, then dial the cell phone number.

3. To call a stateside DSN number dial 312 then the 7-digit DSN number (does not work on Support Site home phone).

4. To call a stateside commercial number dial 99, wait for the dial tone, then dial 001, the area code & 7-digit number.

Note:  Not all on base phones have the same level of access.  You may not be able to dial a cell phone/stateside DSN/stateside commercial from certain on base DSN phones.

5. Phone call costs from a home phone on the Support Site

a. Direct dial to the states (99-001-area code-number) costs range from 16¢ - 27¢ per minute.
b. Local calls to the 081 area code range from 1.2¢ - 6.1¢ per minute.
c. Calls to the 082 area code (Caserta) range from 3.4¢ - 17.8¢ per minute.
d. Calls to OMNITEL cell phones range from 15¢ - 19.9¢ per minute.
e. Calls to TIM cell phones are about range from 15.1¢ - 23.8¢ per minute.
Cell phones:
1. To dial any of these numbers (“Handy Dandy phone list”) from your cell phone, just add 081 in front of the 7-digit number and dial.  Example-dialing the Country store you would dial 081-724-4945.

2. To dial a commercial number to the States dial:

· 001 (Country code)

· ??? (Area code)

· ???-???? (7-digit number)

· Cost to dial direct to the USA costs about 50-60¢ a minute.
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