US NATIONAL SUPPORT  TEAM-K

HEADQQUARTERS,  KFOR (MAIN)

PRISTINA, KOSOVO

APO, AE 09340

ACCT-KFOR-NSE                                      



               3 October 2001

MEMORANDUM FOR New US Personnel Assigned to KFOR

SUBJECT:  Welcome and Orientation Packet

1.  As your Company Commander while assigned here to HQ KFOR, I would like to welcome you to an exciting tour.  Whether you are stationed in Macedonia, Kosovo, or Albania, my staff and I are committed to providing you with the best support possible.  

2.  All US Army personnel who occupy a NATO position (identified by having a CE position number) are supported for their personal company level administrative and logistics needs by the Allied Command Europe (ACE) Forward National Support Element (NSE) located at the Film City (FC) in Pristina, Kosovo and the Gazela Shoe Factory (GSF) in Skopje, Macedonia.  Requirements for performing your NATO duties will be provided through NATO administrative and supply channels.  Our company consists of approximately 160 personnel.  Our support staff includes the First Sergeant, KFOR Rear NSE NCOIC (Gazela), PAC NCOIC, Personnel Specialist (Gazela), Finance Specialist, Mail Clerk, and the Supply Sergeant.  

3.  Our goal is to provide you with current information on your area of operations immediately upon arrival in country.  If you know who your replacement is, please feel free to forward them a copy of this packet as well as any information on the specific duties that they will be performing in your section.  This packet contains a brief overview of many topics of interest to new arrivals; please call us for clarification of any questions you may have.

4.  We are here to support you, the deployed soldier.  Please feel free to stop by or call us at DSN 606 681 2738/2739 in Pristina or DSN 606 681 7941 in Skopje and let us know how we can help.  Our e-mail address is us_nse@hotmail.com


            
                                                    //Original Signed//

Encl





GROVER HARMS JR.

Welcome Packet



CPT, QM
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In-Processing:  Upon arrival in theater you must ensure that you fully in-process so that we can properly account for and support you.  Most soldiers arrive at the Skopje International Airport and are transported to Camp Able Sentry where they are met by HQ KFOR personnel.  Upon arrival you will be issued a HQs KFOR In-Processing Form.  You must go to each of the places listed in order to be completely in-processed.  There are no exceptions for rank or position.  NSE Staff ensure that all USAF personnel have also inprocessed through the USAF Detachment at Camp Able Sentry.  This ensures that USAF personnel will get additional USAF entitlements and that all USAF personnel are tracked in the Kosovo theater.  

Step 1.  On the sheet you will first fill in your basic information in the top portion, please print legibly, as personnel from other nations may have to decipher your writing.

Step 2.  The lower portion of the form lists the places you must visit.  You will receive your first signature at the airport.  

Step 3.  Your next stop will be J1, located at the Gazella Shoe Factory (GSF) (see Tab B).  J1 will log you in and determine if you are to be slotted in a NATO assignment.  While at J1 you will be issued a KFOR ID Badge.  If you require secure area access you must complete a security badge application and present a copy of your clearance to the pass personnel located with J1.  If you do not have a copy of your clearance you should call your home station and have one forwarded to you.  If you are a national asset (i.e. NSE, P3, US NIC), then report directly to the National Support Team at either Skopje (if assigned to KFOR Rear) or at Pristina (if assigned to KFOR Main or COMMZ-West.) 

Step 4.  Your next stop will be the billeting office where you will be assigned to a room.  If your final destination is Pristina you will be assigned to temporary quarters for your stay in Skopje.  

Step 5.  Report to the US National Support Element (NSE).  The US NSE office and dayroom is located on the second floor of the first building on your left side as you walk in to the main camp.  The NSE will provide you with the information concerning entitlements and available services.  If you are to be assigned to KFOR Main in Pristina this paperwork will be turned in to the NSE at Film City.

Out-Processing:  You will follow basically the same process except that you start at J1 where you will be issued the HQs KFOR Out-Processing Form.

Weapons and Ammo:  Make prior coordination in advance with the NSE.  Inform the staff of weapon type and whether or not  ammunition is needed for you upon arrival.  

Mail: .NSE picks up mail daily at Camp Able Sentry (for KFOR Rear) and Camp Bondsteel (for KFOR Main and COMMZ-West).  Our mail rooms provide mail pick up at during the mail room hours.  

Your address for the Pristina area is:




(Your rank and full name)




HQ KFOR, (STAFF SECTION)




FILM CITY, PRISTINA




CAMP BONDSTEEL



            APO AE  09340

Your address for Skopje is:

(Your rank and full name)




HQ KFOR (REAR), (STAFF SECTION)




CAMP ABLE SENTRY




APO AE  09790

Your address for COMMZ-W  (Duress, Albania) is:




(Your rank and full name)




HQ KFOR, ATTN: COMMZ-W




FILM CITY, PRISTINA




APO AE 09340

You must complete a postal address card upon both in and out-processing to ensure that your mail finds you.  Please help us get your mail to you by ensuring anyone sending mail to you has your complete address as listed above.  If you fail to complete a postal address card, your mail will be returned to sender.

Free mail up to 13 ounces is available for mail sent out of theater, but be aware that it may take several days longer to arrive as free mail requires hand sorting and processing once it enters the US Postal system.

KFOR Main Mail Room Hours:



KFOR Rear Mail Room Hours:

Mon-Fri  0900-1100; 1900-2000



Daily 1500-1700

Sat 1100-1400; 1900-2000

Sun 1700-1800

Personnel Admin Center (PAC) Hours:

KFOR Main:





KFOR Rear:

Mon –Sat  0900-1800           



               Mon-Sat  0800-1000; 1300-1700

Sun  1100-1800





Sun 1100-1200; 1400-1700

Finance/LES:  When you in-process at CAS they will begin your special pays (Hostile Fire Pay, Family Separation, Per-Diem, tax free status) as appropriate and place you on our finance roster.  Your LES will be distributed through the NSE office to your contact NCO. All pay problems, changes, or issues will be resolved through the NSE who will complete a pay inquiry or submit a memorandum to the finance office.  Your special pay includes hostile fire pay of $150.00 per month, per diem which will be based on your area of duty, no taxes on base pay (up to $4869.00), family separation of $100.00 per month if eligible, (SM must be gone more than 30 consecutive days before this entitlement will start)., and foreign duty pay for NCOs and enlisted members.

There are no facilities available for credit card or bankcard cash advances.  You can cash checks at the finance office on Camp Able Sentry for up to $350.00 per month.  A finance team from Camp Bondsteel is available on Wednesday and Saturday from 1100 to 1400 for personnel assigned to KFOR Main (Pristina).  The finance team can cash checks, convert dollars to D-marks, or process pay inquiries.  For Army personnel without checks available, a Casual Pay of $100.00 per month may be obtained.

Evaluations:  The NSE maintains the primary rating scheme for all US Army personnel assigned to HQ KFOR.  As a reminder, US Army Officers may be rated by an officer of another nationality or service but must be senior rated by an American.  US Army NCOs must have a US rater, senior rater, and reviewer.  Please coordinate with the NSE to determine the appropriate rating chain for your particular situation.

Leave and Pass: In accordance with DOD Directive 1327.5 and EUCOM OPLAN 4250, US personnel are authorized to take 2 1/2 days of leave for each month of projected deployment providing they are assigned for 180 days or more.  This applies to all branches of service.  These days, excluding travel to the APOD in either Germany or the United States, are charged as regular leave.  Air travel is available on a space available basis on both NATO and US fligts from Skopje.  Commercial flights from Skopje are also available at the service members own expense.  You must submit a DA Form 31 through NSE at least 7 working days prior to your departure date.  You must obtain a control number from the NSE or you will not be allowed to proceed past Ramstein Airport.  Upon arrival at Ramstein you may either attempt to fly space available to CONUS or travel by military shuttle bus to Rhein-Main where a shuttle to the Frankfurt Airport is available for connecting commercial flights.

Equal Opportunity: If you have an EO issue, please bring your concern to the Commander or First Sergeant. If necessary we will assign a neutral NCO or Officer to take your complaint.

Alcohol: The consumption of alcoholic beverages purchased from an approved MWA activity is permitted.  The consumption of beverages from other sources is prohibited unless specifically approved by the HQ Commandant KFOR.  All personnel are expected to use good judgment in regards to alcohol consumption.  Soldiers must use their best judgement when with US personnel subject to USCINCEUR GO#1 are present.  Furthermore, the possession or consumption of alcohol is prohibited at any US facility or command that falls under GO#1. 

Motor Vehicle Operation: All US personnel must possess valid stateside and USAREUR drivers licenses.  Operation of a tactical vehicle requires the posession of a DA 348 and a unit issued drivers license. 

Force Protection Measures: You must be aware of the current force protection status at all times.  This status will direct your uniform and weapons requirements.  You should have all of your

combat equipment available in the event of upgrade of threat level(i.e. pistol belt, protective mask, holster,ammo pouches, flak vest or body armor, kevlar, load bearing equipment (LBE).  Canteens are not necessary because bottled water is available throughout the theater.  Currently, your weapon must be on person when you leave the gate and your protective gear must be available in arms reach.

Tour Length: A standard TCS tour lasts from four to six months.  Your TCS status begins when you depart from home station of any schools enroute to your TCS duty station.  You may voluntarily extend your tour by submitting a DA 4187 and contacting your home unit for approval (you should do this at least three months before the end of your tour).  You will earn short tour credit for serving nine months or more.  You must not serve more than 364 days.  If you go over 364 days without a break and new orders, you will revert to PCS status and will lose all TCS allowances (per diem) that have been paid during your tour.  You can be involuntarily extended based on mission requirements.

Medical Information: Sick call is provided by the international aid stations at the GSF and Film City.  US medical support is available from Camps Bondsteel and Able Sentry with coordination.

Awards:  All US personnel assigned to a NATO billet or to an ACE headquarters are eligible to be nominated for Joint awards.  All Joint Awards are processed through the ACE (FWD).  Potential Joint Awards are the Joint Service Achievement Medal (JSAM), the Joint Service Commendation Medal (JSCM), or the Defense Meritorious Service Medal (DMSM).  Soldiers may also be nominated for a Certificate of Commendation signed by the Headquarters Commandant.  All personnel assigned for at least 30 days in theater will receive the Kosovo NATO medal. Any personnel recommended for a non-joint award will process the recommendation through their home unit.

Shuttle Bus: Shuttle buses are run twice daily between Skopje and Pristina.  Hourly shuttle buses are available in Skopje for travel to the Skopje Airport and Camp Able Sentry.  You must be in the proper uniform as directed by the force protection status to ride the bus. 

Mess:  Mess facilities are available at the GSF and Film City.  There is no cost for the meal but you must sign the roster and provide your KFOR ID number.  In addition your BAS will not be collected when you settle your travel voucher at the end of tour.
HQ Main




HQ Rear

Mon-Fri: 0600-0800; 1130-1330; 1730-1930  

Mon-Fri: 0630-0745; 1200-1300; 1800-1930

                 Midnight-0100




Midnight-0100

Sat & Sun: 0600-0900; 1130-1330; 1730-1930

Sat & Sun: 0600-0900; 1130-1330; 1730-1930

              Midnight-0100




Midnight-0100
Laundry:  Basic washing services are available for free and usually have a 48 hour turn around.  Irons and ironing boards are available at the NSE. 
HQ Main




HQ Rear

Mon-Sat:  0900-1800
  

Mon-Sat: 0730-1200; 1230-1600

Sun:  Closed




Sun:  Closed

Morale Support Calls: If you wish to call family in CONUS or Europe, you may dial DSN to the nearest military operator.  At all NATO KFOR locations, the telephone system is IVSN.  You can either dial 145 and the Germany DSN operator number if your phone allows you to access it directly.  (It will not ring through if you do not have this access.)  Or you may dial a NATO Operator by dialing 147-111 or 150-911.  Ask the NATO Operator to connect you to one of the following DSN Operators:  370-1110 (Heidelberg) or 480-4663 (RAMSTEIN AFB).  Then request a “DSN Morale Call” from one of these Germany (referred to as Central Region) Operators.  They may ask you for your rank and unit.  You need to find out what the closest DSN operator to the location in which you are trying to dial in the states. The operator will forward your call for free if it is local or can connect you to the local telephone system for you to use your calling card if it is a toll call. 

UCMJ:  As a service member assigned to a NATO position, you are a part of the US NSE.  The Commander of the US NSE has company level UCMJ authority.  The Commander, TF Falcon 

Division is the General Court-Martial Convening Authority for all military personnel located in Kosovo and the Former Yugoslav Republic of Macedonia pursuant to Operation Joint Guardian.

Pending situation, jurisdiction of personnel from other services (other than US Army) may be  retained by that service.

Religious Support:  For personnel assigned to the GSF religious services are available at Camp Able Sentry.  If you are interested in attending services at Able Sentry please notify the NSE.  Personnel assigned to FC can attend a non-denominational Protestant Service/Bible Study each Friday at 1030 at the NSE dayroom.  Services are offered from other multinational chaplains, however dates and location vary each month.  Schedules are posted at the Headquarters, Support Group.  For information about Jewish, Muslim or other services please contact the NSE.

MWR:  For personnel assigned to the GSF and FC, MWR coordinates with the NSE to bring shows to these locations (i.e. bands, comedians).  In addition, the NSE dayroom has books, Stars and Stripes, AFN TV, and games for morale and welfare recreation.  NATO’s “MWR” is called Morale & Welfare Activity (MWA) and they occasionally coordinate for various multinational bands to come into GSF and FC.

Gymnasium:  For personnel assigned to the GSF, NATO has a gymnasium available 24 hours a day.  At FC, NATO has a small gymnasium available 24 hours a day.  At FC, NATO has a small gymnasium available 24 hours a day.  In addition, at the FC location, the US NSE has a fully equipped gymnasium.  Current operating hours are 0500–2300. 

Billeting:  For personnel assigned to the GSF, for 03 and below, billeting is arranged two persons per room.  At GSF, 04’s and above will have a single room.  Currently at FC, billeting for 04’s and below are 3 persons to a room; 05’s are two persons per room and 06’s and above will have a single room.  In the future, the KFOR Headquarters, Support Group will improve and build new facilities so that more personnel will eventually be assigned two persons per room.
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